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INTRODUCTORY NOTE

A Searchlight Plus is an infermation analysis paper based on a computer search of the
ERIC database from 1966 to the present and on pertinent outside resources. The paper reviews,
analyzes and interprets the literature on a particular counseling topic and points out the
implications of the information for human services professionals. The purpose of the
Searchlight Plus is to alert readers to the wealth of information in the ERIC system and to
create a product that helping professionals will find practical and useful in their own work.

Included with the paper is a printout of the computer search, which provides complete
bibliographic citations with abstracts of ERIC journal articles and microfiche documents.
Journal articles cited in the paper are identified by EJ numbers and are available in complete
form only in their source journals. Microfiche documents are cited by ED numbers and are
available in paper copy or microfiche form through the ERIC Document Reproduction Service.
(Details are provided on the colored cover sheets at the back of the publication.) Documents
may also be read on site at more than 700 ERIC microfiche collections in the United States and

abroad.
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COUNSELING INTERNATIONAL STUDENTS

Frederick T. L. Leong, M.A,
University of Maryland, College Park

INTRODUCTION

International students have been coming to the United States in increasing numbers, especially in the last two
decades--50,000 in 1960, 120,000 in 1970, and over 300,000 in 1980 (Boyan, 1981). Unfortunately, attention to the
students' concerns has not kept pace with their numbers. As recently as 1982, a survey of selected major universities
by the Institute of International Education found a lack of coherent policies regarding interhational students (Goodwin
& Nacht, 1983). Nevertheless, many student personnel workers and institutions have been concerned with the
students' adjustment and experience, as demonstrated by the activities of the National Association for Foreign
Student Affairs (NAFSA),-and by the numerous books published duriig the last 25 years (see Additional Resources).

In this paper, the discussion will focus on the specific problem areas encountered by international students--
health, education-vocation, and personal adjustment—-and on a review of various counseling and psychotherapy

interventions and guidelines. The concluding section will summarize major themes and directions for future research.

PROBLEM AREAS FOR INTERNATIONAL STUDENTS

Health Problems
Health problems are included in this paper in an effort to provide a holistic counseling perspective .:nd to
respond to an area that is a significant problem for international students. According to Maha's (1964) study, they



were much more likely than the general student population to visit the university health center. In this study, the
international students averaged 3.7 visits per year compared to 2.8 visits for the latter group. In a similar study, Rice
(1974) found that international students at two universities averaged 3.88 visits to the health center per academic
year compared to 2,97 visits for the overall student population.

On the surface, international students oppeof to suffer from more health probiems than the local studeitts.
However, some evidence points 10 an additional or alternative factoi which may be referred to as the "somatization
tendency." Several authors have observed that international students' greater utilization of health centers may pe due
to their adoption of somatic complaints when faced with adjustment problems (Miller, 1960; Ward, 1962). Clinicians
have also noted the salience of somatic complaints among international students presenting psychiairic disorders
(Ichikawa, 1966; Selby & Woods, 1966; Zunin & Rubin, 1967). This somatization fendency is also quite common among
students from Asian cultures, since these cultures are more likely to frown upon psychological problems but not
physical problems (Leong, 1984).

A study by Miller and Harwell (1983) offers conflicting data on this issue of utilization. In their survey of 88
international students enrolled at the University of Toledo, they found that the university health service was not used
by a majority (78%) of the international students. Only 12% of the Asian and the Middle Eastern student groups used
the university health center, while 37% of the Latin American students did. Interestingly enough, the Asian students
were more likely to use a local doctor (55%) than the Middle Eastern (3%) and the Latin American (34%) students.

Moreover, Rice's study (1974) found that over 78% of the international students had visited the health center
less .han five times during the academic year, and that the higher rate of service utilization was due to excessive
visitations by 22% of this population. With such conflicting results, the under- or over-utilization of health services
among international students will have to await more definitive research.

Rice (1974) also divided the students into frequent vs. infrequent visitor groups for comparison. The few
differences he found may be due to their demographic nature; i.e., the frequent visitor, when compared to the
infrequent visitor, tended to be younger, an undergiaduate, and !iving on campus.




Miller and Harwell's (1983) study also collected some useful information on these students' help-seeking
behaviors. For example, three out of four of the international students indicated that if they became sick, they would
go to a drug store for medicine. When asked how they would go about locating a physician, 24% said they wou’ld use
the yellow pages, 19% would ask their friends, 18% didn't know, 13% would consult the university health service, and
10% would consult a hospital. The students were also asked to report the health problems they had experienced since
their arrival., The four leading health prohlems were fatigue, homesickness, headaches, and colds.

Fatigue may be the result of culture shock and the adjustments that international students have to make to a
new environment and a new culture. Homesickness is common during the early period of the sojourn, but future
research will have to examine when and how homesickness is maladaptive. Given the students' adjustment demands, it
is not surprising that they suffer frequently from headaches and colds, hoth of which increase with stress. It would be
useful to investigate how many of the international students' health problems are stress induced or stress related. The
nature of these health problems is certainly an area in need of additional research,

In addition to these empirical studies, several papers have addressed the provision of health care to international
students from clinical and theoretical perspectives. For example, Williamson (1982) discussed the various impedi-
ments to health care for international students by dividing factors as attributable to either the student or the
provider. Student factors include previous health care experience, language barriers, culture shock and geographically
specific diseases (e.g., malaria and TB). Provider factors include ethnocentrism, cultural stereotyping, and ignoring
cultural elements in diagnosis and treatment. Williamson also considers ways of overcoming these barriers, based on
the following rule-of-thumb: Ask the international student, "What would you do and how would you be treated if you
had these symptoms in your home setting?"

Siegel (ED 233 609), on the other hand, emphasized the role of the international student adviser in ensuring
effective health care services to international students, while Osborne and Dirksen {1970) examined the problems of
providing medical care to foreign student families. Studies such as these highlight the importance of orienting
international students to the health care system, in addition to the academic system, in order to ensuve a productive

experience for these students from abroad.
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Educational and Vocational Problems

In some respects, international students encounter the same educational and vocational problems as their
American counterparts, but there are a number of unique problems as well. For examnle, unfamiliarity with the
American academic system means that, in addition to learning course material, many students have to master the new
grading system and the differences between units and credits, semesters and trimesters, etc. They also have to
become accustomed to the use of discussion sections and numerous multiple-choice examinations (see Maxwell, 1974).

Language difficulties constitute by far the most common educational problem encountered by international
students. Studies have examined the role of English proficiency in their academic success (e.g., Sharon, 1972); others
have examined ways of improving their language skills by using classroom debates (MacDonald, 1981), counseling
(ED 221 039), intensive language programs (ED 224 293), and other sociopsychological techniques (Alptekin, 1981).

For more information on language problems among international students, Robinson's Cross-Cultural Understanding

(1984) can serve as a good resource. Leong and Sedlacek (1982) looked at *he English skills the international students
were most interested in improving; reading was at the top, followed by speaking, spelling , and writing. Manese,
Leong and Sedlacek (1984) investigated a broader range of academic needs and found the following major concerns:
(1) receiving help in selecting/scheduling classes, (2) developing more effective study skills, (3) improving one's writing
skills, and (4) becoming more comiortable in speaking up in class. On the other hand, the students were least
concerned with: (1) reducing their anxiety about math and test-taking, (2) understanding how to use the library
better, and (3) receiving help in becominy involved in school activities. In short, English language skills and the
peculiarities of the American academic system are more important areas of need than improvements in basic
academic skills.

Another unique problem for international students is how to find "practical training" after completing a degree
(ED 220 012). Even though the opportunity to obtain hands-on training is legally provided for by the Immigration
Service, locating these opportunities is a major obstacle. Not many employers are willing to train personnel who have
to return home at the end of the training. At the other extreme, given the level of .S, technology, international

students may often be "over-trained" (Lynton & Pareek, 1967). Because sophisticated techniques and machinery are
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not available in their home countries, many of these students end up staying in the U.S., thus contributing to the
"brain drain® probiem (Adams, 1968; Myers, 1972).

Problems also exist at the other end, i.e., with the recruitment process. With the dwindling enrollment among
U.S. colleges, more and more admissions offices are turning toward international students as an alternative source of
recruits (EJ 197 5463 Thomas, 1974). Unfortunately, this demand has resulted in some unethical practices (Fiske,
1981), as well as the criticism that .S, colleges are Interested in these students as "filler” (Goodwin & Nacht, 1983)
or sources of revenue, rather than in their education and developmer.i. Moreover, upon arrival in this country, many
of these students discovered that there were few or no support services to help them with their unique problems.

Other studies have investigated the educational problems encountered by various subgroups of internationa!
students, such as those attending junior or community colleges (Davis, J. M., 19713 Hagey, & Hagey, 1972); those who
have come to study nursing (Dhillon, 1976) or natural science (EJ 084 791); and those who transfer from one college to
another (Baker, 1975). All of these studies have examined the unique educaticnal problems faced by international
students in the various institutions and academic disciplines.

What we know about the educational problems of international students is not extensive, and we know even less
about their vocational problems, especially in terms of empirical studies. The few studies which are presently
available are primarily theoretical or clinical. For example, McCluskey (1969) argues that our educational institutions
are not really doing enough to prepare international students for careers back in their home vountries. This may be
due to a number of factors: the "filler" and "over-training" problems mentioned above; a lack of knowledge about the
vocational/occupational system in the home country; the view that career planning and placement are primarily the
international students' responsibility; or the absence of a well-developed career planning office.

No empirical studies exist of the career or vocational problems experienced by international students. The few
studies which deal with their career development are primarily concerned with how to do career counseling; they will

be reviewed in the counseling section of this paper.



Personal Adjustment Problems

The personal adjustment problems encountered by international students can be divided into three types, even
though there is considerable overlap between them. The first invoives problems common to all college students, such
as adjusting to being away from home, living with peers; and becoming autonomous (Chickering, 1969; Walton, 1968).
The second includes problems common to most sojourners, who are defined as travellers living abroad for a certain
period of time, such as students, diplomats, businessmen, missionaries, and military personnel Brein & David, 1971).
Typical sojourner problems include culture shock, culture fatigue and role shock (Church, 1982). In the third set of
adjustment problems are those unique to international students, such as financial difficulties and immigration
problems. The studies reviewed in this section will include adjustment problems of all three types in various combina-
tions.

According to a survey cdministered by Stafford, Marion, and Salter (ED 155 579), undergraduate international
students experienced the greatest level of difficulty in the following areas: English language, academic course work,
finances, food, unfriendliness of the ccmmunity, and maintenance of cultural customs. The language problem is
directly related to academic performance, but it can also have neqative effects on the social and interpersonal
adjustment of these students. The graduate international students had the most difficulty with homesickness, social
relationships with members of the opposite sex, and obtaining suitable housing.

In a similar study conducted by Johnson (1971), it was found that international students rated the following as
important problems: English language proficiency (60%), ability to get along financially (55%), separation from family
in the home country (53%), and homesickness (50%). Johnson also compared the perceptions of international studerits
with those of United States students. Statistically significant differences were found only in the areas of home-
sickness, separation from family, and food. Interestingly enough, the U.S. students felt that food was more of a
problem than the international students. Differences in the other two areas were in the expected direction of their
being more problematic for the international students.

In Church's (1982) review of the literature, he found that the most common problems reported by international
students were language difficulties, financial problems, adjustment to a new educational system, homesickness, and



adjustment to social customs and norms. (See Church's article for a detailed list of problems.) In fact, Church
observed that these problems have stayed essentially the same over the last 30 years; this observation seems to be
supported by the literature (EJ 250 039, EJ 198 265, EJ 014 281, ED 225 499, ED 066 138).

Other less common adjustment problems include immigration problems (ED 197 633) and minor psychological
disorders such as alienation, depression and anxiety (EJ 163 216, EJ 030 418; Bourne, 1975; Furnham & Trezise, 1983;
Klineberg & Hull, 1979; Ko, 1978; Nelson, 1958; Yeh et al., 1979).

Within major types of adjustment problems, there are regional and national differences in the degree to which
these problems are experienced. For example, Stafford, Marion, and Salter (ED 155 579) found that students from the
Orient and South East Asia had more difficulty with the English language than the Indian, Pakistan and African
students. In addition, students from South and Central America and South East Asia reported the lowest levels of
di*ficulty with future vocational plans, while Oriental, Indian, and Pakistani students reported the highest level of
difficulties. In terms of the unfriendliness of the community, African students reported the highest level of diffi-
culty,

In another study of cultural differences in adjustment difficulties, Perkins, Perkins, Guglielmino, and Relff
(1977) compared Chinese and Indian stidenis. They found that the Chinese had significantly more problems than the
Indian students in the following areas: English proficiency, adequacy of their educational preparation, racial or
religious discr'mination, unfriendliness of the people from the community, homesickness, and interaction with people
from their owa country.

Ther= is a series of studies which have examined the adjustment problems of students from specific countries,
the majority of which are unpublished doctoral dissertations. The published studies have examined students from
China (Chu, Yeh, Klein, Alexander, & Miller, 1971; Ko, 1978); Iran (Hojat, 1982; Payrind, 1979); Nigeria (Arubayi,
1981); other African countries (Pruitt, 1978); Arab countries (EJ 265 903); Asian countries (Dhillon, 1970); Turkey
(Davis, ©. J., 1973); and Brazil (Gama & Pedersen, 1977). The last three studies also dealt with the problems of
"reentry"; i.e., the re-adjustment difficulties upon return to the home country. The problems of reentry seem to be an

area in need of additional research.
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In addition to the types of problems, some studies have examined the level of adjustment among international
students. One common way of measuring this has been to assess the students' overall satisfaction with their sojourn
(Deutsch, 1970; Hull, 1978; Klineberg & Hull, 1979). As indicated in Church's (1982) review, the level of satisfaction
among international students varies according to the host country and presumably the student's country of origin as
well. Church also pointed out that the level of satisfaction with academic or profersional aspects is generally higher
than satisfaction with nonacademic or social aspects. If this pattern of satisfaction continues to be supported by
future studies, there are definite implications for improving our services to international students, particularly with
regard to their social or extracurricular activities.

Finally, a number of authors have outlined models of adjustn :nt among international students. Taft (1977)
provided a framework for examining how various groups coped with unfamiliar cultures. He described five situations
requiring cultural adaptation:  sojourning, settling, subcultural mobility, segregation, and changes in society.
International students were included in the first category of sojourning. In examining the various factors related to
the difficulty of cultural coping, Taft (1977) concluded that "the magnitude of the coping task imposed by a change in
one's cultural environment varies considerably according to the size of the gap, the abruptness of the discontinuity,
the salience of the changes to the person's behavioral functioning, and the degree to which the new environment
encompasses that functioning" (p. 124), Given below is Taft's delineation of these factors (pp. |24-126):

(1) Size of the gap: The greater the disparity between the familiar and the unfamiliar culture, the
more difficult it is to bridge the gap. Such factors as the language used and known by the
members of the new society, its economic structure and level of technology, the size and com-
plexity of formal society and its political structure, its specific ceremoiries and rituals, and the
style of primary social relationships are all highly relevant to the size of the gap.

(2)  Abruptness of Discontinuity: The abruptness of change can be modified by either the existence of
a transitional stage or by lack of pressure to change. The transitional period may be a contrived
training course preparatory to mnking the change, such as the Peace Corps training schools.

However, the effect of the abruptness of change on the style of coping is not a simple one.




(3) Salience of changes to functioning: Whether or not an abrupt change from one culture to another
is debilitating to a person's functioning will depend partly on the degree to which the change is
salient to his behavior. The definition of salience involves the concept that some areas of activity
are more central to the ego than are others; i.e.,, they are more closely associated with the
person's self-esteem.

() Encompassing degree of new culture: It is suggested that the difficulty in coping is a function of
the degree to which the new culture is all-encompassing. Persons who move into new societies
often do not wish to adapt any more than they need to, and it is possible to minimize this require-
ment by such devices as avoiding contacts as much as possible, or by immersing oneself in a group
in the new society that embodies the old culture.

Seelye and Wasilewski (cited in Brislin, 1981) provided a different perspective on cross-cultural adjustment.
They interviewed 200 sojourners and identified five types of coping processes or strategies (pp. 277-278):

(1) Nonacceptance (also called avoidance): Sojourners simply behave as they would in their own
country. They refuse to spend extra time and effort learning host norms.

(2) Substitution: Sojourners learn the response judged most appropriate by hosts and behave accord-
ingly.

(3) Addition: Refers to a more selective use of one's knowledge. Sojourners make a judgement

regarding appropriateness of behavior in different situations, and then behave either as they would
at home or according to host country norms.

(4) Synthesis: Sojourners combine and integrate elements from different response patterns. Examples
are easiest to s=e in material aspects of culture such as clothing or food.

(5) Resynthesis (also called creation/innovation): Refers to an original integration of ideas not found
in either culture. This strategy demands a nonethnocentric attitude since no one culture can be
louked upon as having the standard of excellence. Resynthesis also involves risk, since the
sojourner never knows if the response will be effective.




In addition, it was found that 75% of the sojourners used three or more strategies to meet different demands at
different times. Hence, the five strategies do not form a hierarchy where one is considered better than another.
They emphasized that coping is not a one-strategy-for-each-person phenomenon. Rather, sojourners need to draw on
different strategies at different times.

Learning these different strategies is the focus of Bochner's (1982) Culture Learning Model. According to this
model, the major task for the sojourner is not to adjust to a new culture but to learn its salient characteristics. In

order to work and learn effectively in the new setting, the scjourner needs to acquire the social skills of the host
culture (p. 164):

(1) Failures and problems experienced by the sojourner need not be regarded as symptoms of some
underlying pathology, but rather due to the lack of the necessary cultural skills and knowledge.
Consequently, remedial action does not involve seeking ou‘ conflicts or systematic desensiti-
zation. Rather, remedial action involves imparting appropriate knowledge and skills, and this may
be achieved by using standard social skills training methods such as instruction, modeling, role-
playing, video-feedback, and homework.

(2) "Adjusting" a person to a culture has connotations of cultural chauvinism, implying that the
newcomer should abandon the culture of origin in favor of embracing the values and customs of
the host society. On the other hand, learning a second culture has no such ethnocentric over-
tones. There are many e,.amples in life when it becomes necessary to learn a practice even if one
does not approve of it, and then abandon the custom when circumstances have changed.

Finally, several investigations have presented models of cross-cultural adjustment over time. These models
have also been called stage models. For example, Church (1982) reviewed a series of studies describing the U-curve
adjustment hypothesis. According to this hypothesis, the sojourner's level of adjustment is a function of time in the
new culture. The U-curve represents an initial optimism and elation in the host culture, often referred to as the
honeymoon period. This is followed by a subsequent dip or "trough" in the level of adjustment, which is followed by a
gradual recovery to a higher level of adjustment.



Smalley (1963) proposed a stage model which combined culture shock and the U-curve hypothesis. The four
phases of this model as reviewed by Bochner (1982, p. 168) include:

(1) Fascination with the new culture, yet being faced with various barriers preventing social interac-
tions with host nationals.

(2) Hostility and frustration with aspects of the new culture and a possible emphasis on the popularity
of the original culture.

{3) Improvement and adjustment with an expression of humor and decreased tension.

(4) Biculturalism where the sojourner develops a full understanding of host cultural norms.

Gullaho n and Gullahorn (1963) proposed a modification of the U-curve hypothesis called the W-shaped
hypothesis (« = Brislin, 1981, pp. 279-282). According to this hypothesis, the sojourner often experiences an additional
readjustment process (the second curve forming the W) upon return home. The second curve has also been referred to
as "reverse culture shoc:i " a period of transition from which sojourners eventually recover.

From a counseling perspective, these and similar models are quite useful in providing a focus f.r a variety of
interventions to enhance the adjustment of international students, whether they are remedial or preventive interven-
tions. However, further empirical validation is needed before resources are committed to intervention programs
based on these models.

COUNSELING INTERNATIONAL STUDENTS

During their sojourn in the host country, international students may require any number of student services,
including academic advising, career counseling, counseling for personal problems, and psychotherapy for mental health

problems.



International student advisers represent the front line in terms of providing or referring the appropriate services
to international students. Dalili (ED 225 499) discussed the specific responsibilities associated with this role, which
include assistance with admissions procedures, cultural and academic orientation, information ¢ -t institutional
facilities and services, and an understanding of relevant laws concerning nonimmigrant visas.

Dalili (ED 225 499) also distinguished between the roles of the international student adviser and the counselor.
While both are concerned with the students' adjustment, they approach it with different techniques and emphases, as a
function of their training. The counselor, for example, may be more properly concerned with psychological problems,
whereas academic advising falls within the purview of the adviser. An early paper from the National Association for
Foreign Student Affairs (ED 017 035) described the international student adviser as a liaison between the international
student and his or her academic adviser, but in the field Walker and Alcorn (1968) examined the behaviors of inter-
national student advisers and found that 47% of their total reported behaviors were devoted to providing services to
these students as individuals. Providing academic assistance was ranked fourth (13%), after developing better
relations between foreign students and Americans on campus (14%) and promoting better relationships between
foreign students and the community (13.8%).

The pressing needs of international students ond the complicated nature of making referrals are reflected in the
updated NAFSA guidelines:

Unfortunately, there is no standard set of guidelines which any Foreign Student Adviser can use to
determine when, how, and where to refer a foreign student who needs special help. |t depends in part on
what kinds of resources are available on campus and in the community., More importantly, it is
unavoidably a subjective decision - subjective for both the adviser and the student. (National
Association for Foreign Student Affairs, 1975, p. | 1)

This paper does contain some useful guidelines on academic advising with international students and may be obtained
directly from NAFSA (see Additional Resources for the address). In addition, Althen (1984) has written a book
specifically devoted to advising international students.

21 12
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International student advising and how it is practiced in other countries has also been addressed in several
papers. Trevelyan (EJ 062 896) discussed the situation in London, England, while Chandrasekharaiah (EJ 020 613)
addressed the same problem in Canada, and Vroman (ED 066 699) discussed his observations in Japan.

Career problems constitute the second area in which international students may need counseling. Despite a
dearth of empirical studies on international students' career development, several papers provide guidelines on how to
do career counseling with international students. DeAntoni (EJ 052 305) described the approach taken by the Career
Center at Cornell University. An additional counselor was hired to serve as the Foreign Student Employment Adviser,
whose responsibilities involved directing the university's efforts in foreign student career counseling and placement
assistance. The program had a dual focus in response to the needs of the international students. The first was to
assist international students who wanted to return home to seek employment. This involved contacting embassies of
the countries represented by Cornell's international student population in order to locate liaisons for the students.
The second focus was to help those students who wanted to remain in this country by teaching them job-hunting skills
and finding relevant "practical training" experiences.

DeAntoni (EJ 052 305) observed that few professionals were willing to make the effort to develop expertise in
the employment/occupational/career problems of international students. He went on to outline the three areas of
expertise that would be required in order to provide effective career counseling services to international students:
(1) one must be knowledgeable about the pattern of socialization, m-..u .ion, and lifestyle of the cultures represented
by international students; (2) one must be able to predict the effects of an American educational experience upon
these patterns; and (3) one must be sensitive to the dynamics of cross-cultural communication. The career counselor
must be constantly aware of t! ese three areas as they intermingle to create unique situations for every international
student.

One of the major vocational problems encountered by international students is that of obtaining relevant
education and training. Eddy (1972) suggested that we need to advise international students about their college
careers and majors. He uses the example of a student who chooses to major in aerospace engineering, but who comes

from a country that has no plans for engineering schools or airplane facilities. This student may well face unemploy-
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ment at the end of his or her college education. In addition, even if this student decided to immigrate and settle down
in this country, the education would be of limited value given that there are already thousands of unemployed
aerospace personnel in a glutted job market. Indeed, as Lynton and Pareek (1967) have observed, the majority of the
engineers from developing countries trained in the United States (i.e., 30,000 in the last 20 years) did not return home
to work as engineers upon the completion of their training.

Althen and Scott (EJ 285 159) provided some advice on dealing with international students who have unrealistic

academic objectives. They explored the attitudes and motivations of students with unrealistic academic and career
aspirations, contrasting American students with international students. Stereotypes, cultural biases and biases in
counseling approaches were cited as major factors in the tendency of counselors to be less effective with inter-
national students. The authors' recommendations for dealing with some of these factors inc'uded exploring students'
motivation, providing reality testing, presenting alternatives, and making adjustments in the adviser's or counselor's
approach. ‘
Ho (EJ 075 150), in an analysis which is quite similar to DeAntoni's (EJ 052 305), pointed out that counselors
seeking to help international students with their job hunting need to be aware of some of the unique problems
confronting these students. These problems include the effects of visa status uncertainties, personal acculturation
limitations, stereotyped behavioral expectations of prospective employers, difficulty with formal and informal
English, lack of employment opportunities in their fields, and unfamiliarity with American job-hunting techniques.

Like DeAntoni (EJ 052 305), Ho (EJ 075 150) outlined three sets of factors counselors will need to a- 'nd to in
order to help international students effectively in job placement and career counseling: (I) cultural factors--an
international student's vocational needs and career goals cannot be adequately assessed without considering the frame
of reference provided by his or her culture; (2) situational factors--these may serve as important determinants of
international students' career goals and cholces, for example, employment opportunities and standard of living as
better predictors than personal motives and values of whether international students return home; and (3) cross-
cultural communication--cultural variables constitute one of the major barriers to effective counseling relationships.
For example, if a white counselor encourages an Asian student to engage in individualistic thinking and competition, it
may shock or confuse the student.

‘
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MacArthur (EJ 239 999) described the career services for international students at Brigham Young University,
which were hased upon a survey of the students. The survey revealed that the majority of the international students
came to the United States with well-thought-out career goals. Hence, international students may not require the kind
of career-decision-making assistance many American students require. However, it was found that many of the
international students expressed a strong need for assistance with job placement upon completion of their American
education. This need is further exacerbated by the international students' iong-term absence from their home country
and the employment scene.

In order to meet these needs, three programs were developed. The first involved contacting the consular offices
to obtain up-to-date employment information in each country. This material was made available to the international
students as part of the Career Information Center. The second program was also aimed at improving information
channels, and this involved contacting BYU graduates living in foreign countries. These BYU alumni served as
valuable liaisons and contact points for international students in their job-search process. Finally, a special career
course was developed for international students which allowed them to ohtain academic credit while working on their
career plans and problems.

Bradshaw and McKinnon (EJ 217 333) provided some guidelines on helping international students with their job
placement: (1) as the nature of employment opportunities varies widely by country, an effort must be made to
identify these differences; (2) students with B.S. degrees from U.S. colleges are looked upon very favorably in most
foreign countries; (3) students should plan to take up to two months to finalize employment after returning home, and
assistance needs to be offered during this time period; (4) students need to stay abreast of changes in their home
countries in order to enter the work environment there; and (5) students should be careful not to display a "better than
you" attitude upon their return to the home country. (See also EJ 141 035 for another discussion of the issues
concerning placement of international students.)

Finally, Walter-Samli and Samli (EJ 215 673) have provided the most comprehensive mode| to date on career
counseling with international students. This model involves five stages that correspond to the unique needs of

international students: (1) sensitization to the actual career opportunities back home; (2) close contact with academic
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and international advisers; (3) mid-program evaluation of career objective realism; (4) evaluation of the cultural
relevance of practical training; and (5) preparation for reentry into the home culture. The counselor's role is to help
the international student assess whether each of the stages has been successfully completed before moving on. For
example, after the first stage, the counse’ .r and the student need to determine whether the student is sensitive
enough to the actual career opportunities back home to choose the proper academic curriculum. If yes, the student
moves on to the second stage. If not, the student remains at the first stage until the task is successfully completed.

The authors also discuss some of the counselor skills and knowledge which would facilitate a smooth progression
through the stages by international students. For example, a general knowledge of the social, nolitical, and economic
conditions in the home country wouid help in assessing the student's particular cultural realm for career planning.
Also, the counselor's awareness of whether clients are likely to he active or passive, depending on the cultural
background, can provide cues for counselor interaction. Familiarity with key cultural values would also facilitate
effective communication.

In addition to academic and vocational problems, international students may need counseling for personal and
emotional adjustment difficulties. Inasmuch as counseling international students always involves cross-cultural
communication, some of the barriers to effective communication have already been discussed in the previous section
on career counseling. From a general perspective, Walter (ED 159 751) has pointed out that counseling services to
meet the special needs of international students are few in number and generally ineffective. She went on to argue
that while cross-cultural couns:ling is different, it is not impossible, especially if the counselor is able to emphasize
the client's culture and not his or her own. This could be achieved by the inclusion in counselor training programs of
courses and practical experiences in cross-cultural counseling.

Dillard and Chisolm (FEJ 282 403) made similar arguments, emphasizing that the value orientation of both
cultures must be considered to facilitate the students' psychosocial development in this country and again in their own
culture upon completion of their studies. These authors used a series of examples, including Korean, Japanese,
Chinese and Columbian students, to illustrate that international students hring a multitude of values, attitudes, and

experiences which may influence the counseling relationship. They concluded that counseling goals and strategies
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must be culturally relevant to and consistent with both the international student as an individual and his or her
culture. They also pointed out that these cultural differences may influence the international students' help-seeking
behaviors and preferences.

Huang (EJ 163 216), in discussing ways of helping international students with their mental health problems,
focused on four major problems. The first involved communication barriers such as English deficiency, which often
led students to overwork, inadequate sleep, lack of recreation, social isolation, loneliness, depression, and realization
of possible failure. The second was the necessity of shifting cultural gears that involved acculturative stress; i.e.,
how to balance the need to do as the Romans do and yet be able to retain one's own cultural heritage and identity.
The third problem area imolved the attempt to replace the social network of family, neighbors and friends left
behind. Depending on the adaptability of the student and the receptivity of American peers and the community,
failure to build this new social support network could result in alienation and disorientation. The fourth area was that
of multiple accountability. Unlike the American student, academic failure for the international student could lead to
intense shame and humiliation because of high parental or familial expectations and monetary investment. Huang
discussed the need to help international students deal with the stress created by these four problem areas, as well as a
preventive strategy to reduce the level of institutional and environmental pressures on them.

Taking a different approach, Alexander, Klein, Workneth, and Miller (1981) provided a scries of guidelines for
making and establishing therapeutic contact with International students. This article provides a great deal of
information on doing counseling and psychotherapy with international students. Each of the guidelines is well-

elaborated in the article and is worth some careful study (pp. 241-242):

(1) Keep in mind that it has not been easy for the patient to have come for help.

(?) Remember that on initial contact, what to the therapist might be construed as openness and
honesty may be ro the patient an invasion of his privacy.

(3) Do not assume that he intuitively or automatically understands the meaning, soutce, or sig-
nificance of symptoms, feelings or styles.
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() Be aware of your own response to a person from another culture, so that you can work at bridging
cultural gaps and not contribute to them.

(5) Never underestimate the foreign patient's sense of both national and personal pride and the threat
to it that is represented by the situation in which the patient now finds himself.

(6) Take care that you do not rely on cant or bluster when communication becomes difficult, or when
you do not understand or agree with the value system of the patient.

(7) Above all, forego the temptation to define therapeutic movement in American terms or attempt
to "Americanize" the foreign patient.

(8) Never lose sight of the foreign patient as an individual--unique, distinct, and nobody's stereotype.

In contrast to the above articles on cross-cultural counseling skills, other authors have described counseling
programs. McMillen (ED 131 357) outlined a nontraditional approach to counseling international students in order to
ensure the optimal development of the student as well as a positive exchange experience. The highlights of the
program included a determination of needs and objectives, inservice training, evaluation procedures, and the use of
international alumni as a continuing resource. The feasibility of testing and institutional accountability was also
examined. Altscher (ED 134 888), on the other hand, provided a rationale for a counseling program designed uniquely
for international students given their special needs. These needs arise from unfamiliar customs, unappetizing food, a
novel educational system, loneliness and isolation, communication difficulties, prejudice, confusion about relationship
building, and lack of knowledge about social and student etiquette. Other guidelines for intervention include orien-
tation programs (ED 230 154, ED 201 950, ED 165 524, ED 024 964) or general student personnel services for inter-
national students (EJ 092 397, EJ 014 262; Penn & Durham, 1978; Story, 1982). The first set of studies outlined
procedures for providing an effective arientation to incoming international students, while the second set dealt with a

variety of recommendations for improvina services to international students.
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SUMMARY AND FUTURE RESEARCH

Major Themes and Future Research

The major themes in the literature on counseling international students have been represented by the four major
sections of this paper: health problems, educational-vocational problems, personal adjustment problems, and the
actual practice of counseling international students. Each of these areas is in need of more empirical research, but
the greatest need would be in the area of counseling practice. Two recent studies can serve as excellent examples of
the kind of research which needs to be conducted. The first, by Yuen and Tinsley (EJ 238 357), compared the
counseling expectations of international and American students. They found that the American students expected
that the counselor would be less directive and protective, and that they themselves would be more responsible for
improvement. The Chinese, Iranian, and African students, on the other hand, expected to assume a more passive role
and the counselor to be a more directive and nurturing authority figure. The second study, by Dadfar and Friedlander
(EJ 266 912), examined the attitudes of international students toward seeking professional psychological help. They
discovered that prior contact, continent of origin, and experience with professionals influenced whether the inter-
national students perceived professional counseling and psychotherapy as appropriate means of solving personal
difficulties.

Both these studies have direct implications for counseling international students. Yuen and Tinsley (EJ 238 357)
pointed out, first, that international students may need more knowledge about counseling as a helping resource. They
suggested that information about the purpose, facilities, personnel, and the actual counseling process should be
included as part of the orientation for all incoming international stuents. Second, they observed that counselors, when
working with international clients, should be especially aware that the assumption that there is a common ground of
shared expectancies is probably incorrect. Instead, counselors need to take the extra time to learn the different cues
and signs that international students use in communicating, as well as the expectations the students are holding.
Dadfar and Friedlander (EJ 266 912) made similar recommendations by pointing out that counseling centers might do
well to initiate educational outreach programs designed specifically for this population. Additionally, effective cross-
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cultural counseling with these students may require gaining client trust by acknowledging the conflict over solving
problems in a manner that may violate ethnic mores of privacy and independence.

The other area most in need of additional empirical research concerns international students' vocational
problems and the provision of effective career counseling and placement services. The majority of international
students have come to the United States to prepare and train for careers back home, but most studies have focused on
their personal adjustment in this country, with little or no attention to what happens when they return home. The
comprehensive model of career counseling with international students proposed by Walter-Samli and Samli
(EJ 215 673) could serve as a valuable starting place for more empirical research in this area.

The academic problems of international students seem to be receiving adequate attention, as they fall under the
jurisdiction of a large and responsive organization, the National Association for Foreign Student Affairs. Language
difficulties have been ably responded to by ESL (English as Second Language) and TESOL (Teuching English as a
Second Language) programs. Personal adjustment problems, although already receiving a great deal of research
attention, could benefit from an examination of the relationship between personal adjustment problems and other
areas, such as health problems, help-seeking behaviors, and counseling outcomes.

Finally, the various models which have been proposed to account for the adjustment of international students
(e.g., U-curve hypothesis) can be quite useful in directing counseling interventions. However, they too could benefit
from additional empirical support. Future research could compare and contrast these models in terms predicting
international students' adjustment and response to counseling, depending on which stage the students are in.

In summary, counselors working with international students would benefit from a better understanding of the
nature of the problems encountered by these students. Up until now, the relevant literature on international students
and the accompanying counseling recommendations have been scattered throughout various books, journals, and

technical reports. This Searchlight Plus, in providing a review of the literature, can serve as a comprehensive

resource to counseling international students. Counselors may find this paper and the information contained within
useful in several ways: (1) as an overview to the myriad of problems facing international students; (2) as a guide to

specific problem areas and to appropriate counseling recommendations, e.g., career counseling; (3) as a training
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resource either in graduate counseling programs or in in-house training programs for student affairs personnel; and

(4) as a guide for future research on international students.
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Di{ lemmas.

Meleis, Afaf I.

Journal of Higher Education, v53 nd4 pd439-47 Jul-Aug 1982

Available from: Reprint: UMI

Language: English

Document Type: JOURNAL ARTICLE (080);
(141); POSITION PAPER (120)

Major cultural characteristins of Arab students (high level
of affiliation, pattern of contextuality, significance placed
on verbal messages, and educational and experiential
background) and the dilemmas they face are describec and
compared with what American universities expect and offer.
Suggestions for counseling and other services are offered.
(MSE)

Oescriptors: «*College Students; Counsel ing Services;
Cultural Background; *Cultural Differences; *Culture Conflict;
Expectation; *Foreign Students; Higher Education; Mentors;
Orientation: *Socialization; *Student Neads; Student Personnel
Services

Identifiers: *Arab Students

PROJECT DESCRIPTICON
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EJ261760 HEH 15521

International Educational Relations and Exchange.

College and University, v56 n4 p309-425 Sum 1981

Available from: Reprint: UMI

Language: English

Document Type: JOURNAL ARTICLE (080): CONFERENCE PROCEEDINGS
(021)

Proceedings of the 67th Annual Meeting
Association of Collegiate Registrars and Admissions Officers
which relate to i{International! educational relations and
exchange are summarized. Names and institutions of conference
participants are included. (MSE)

Descriptors: Accreditation

of the American

(Institutions); Admission

(school)}; Advanced Placement: Codes of Ethics; Conferences;
Consul tants; Counseling Services; Data Collection; English
(Second Language): *Foreign Countries; *Foreign Students;

*International Educational
Student Recruitment; *Study

Graduate Study; Higher Education;
Exchange; School Holding Power;
Abroad

EJ261085 (C€G522278
Helping Campus Personnel Help Foreign Students: A Counseling

Simulation.
Vigushin, Joan
Humanist Educator,

v20 n3 p134-42 Mar 1982

Available from: Reprint: UMI
Language: English
Document Type: JOURNAL ARTICLE (080); PROJECT DESCRIPTION

(141)
Describes foreign student isolation on American campuses and

suggests a training model to edicate campus personnel and
students to deal effectively with each other. Results
indicated the role playing procedure was useful for both
students and campu$ personnel,. Both groups benefited from
dealing with general cross-cultural issues. (JAC)

Descriptors: Counseling Techniques: *Counselor Training:

*Cross Cultural Training; *Foreign Students; Higher Education;

Microcounsel ing; Program Descriptions: Program Evaluation;
Rola Playing: School Counselors; *Student Adjustment; Student
Alienation; Student Personnel Services; *Student Problems;
Training Methods
EJ257591 (CG522069

The Student Development Professional and the Foreign
Student: A Contlict of Values?

Story, Kathryn E.

Journal of College Student Personnel, v23 ni1 p66-70 Jan
1982

Available from: Reprint: UMI

Language: English

Document Type: JOURNAL ARTICLE (0B0); REVIEW LITERATURE
(070)

Discusses the conflicts between values inherent in theories
of college student development and those of foreign student

populations.
professional

Recommends ways to direct the studant development
in surmounting this dilemma by emphasizing a need

for focused research and training in the area. (Author)
Descriptors: Counselor Attitudes: Counselor Client
Relationship: Counselor Training; Cultural Differences:

*Cul ture Conflict;
of the Art Reviews:
workers; *Values

*foreign Students; Higher Education; State
*Student Development; +*Student Personnel

EJU252365 HE514782
Abroad in the U.S.: Foreign Students on American Campuses.
Herbert. Wray
Educational Record, v62 n3 p68-71 Sum
Available from: Reprint: UMI

1481

Language: English

Document Type: JOURNAL ARTICLE (080): PROJECT DESCRIPTION
(141)

Although the population of foreign students has grown
dramatically. much of the higher education community has shown
11ttle interest Iin the needs of this population or the impact
of such growth on colleges and universities. Institutional
responsibilities to visiting students and students’
obligations in return are discussed. (MLW)

Descriptors: College Students; Financial Support; Foreign
Student Advisers; *Foreign Students; Higher Education;
*International Educational Exchange; *Policy Formation;
*Student Adjustment; Student College Relationship; Student

Financial Aid; Student Personnel Services; *Student Problems

EJ250038 HES14721

The Case of the Interrational Student: A Foreign Student
Reports.
Marville, Ade

College Board Review, n120 p23-26 Sum 1981

Available from: Reprint: UM!

Language: English

bocument Type: JOURNAL ARTICLE (080): POSITION PAPER (120)

Some concerns of foreign students are discussed i{Including
recrui tment malpractice, the need for financial assistance
and/or stuijent employment, psychological problems, and the
unwillingness of some trained foreign students to return to
their countries of origin. (MLW)

Descriptors: College Students;

Financial Needs; Financial

Problems; Foreign Student Advisers; rForeign Students; Higher
Education; *Psychological Needs; *Student Employment; +¢Student
Financial Ald; »Student Needs: *Student Recruitment
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Literature Reviews; Second Language Instruction; *Student

EJ239999 CG520116 Problems; +Two Year Colleges

Career Services for University International Students.

MacArthur, James D.

Vocational Guidance Quarterly, v29 n2 pt78-81 Dec 1980

Available from: Reprint: UMI EJ217333 CG517512

Language: English Foreign Students and Placement.

Document Type: JOURNAL ARTICLE (080); PROJECT DESCRIPTION Bradshaw, James R.; McKinnon, Gary F.
(141) Journal of College Placement, v40 n2 pd8-50 Win 1979

Describes a personalized employment and assistance program
developed and Implemented for {International students. The

program provides personal contacts that cut through
bureaucracy and give students readily accessible means of
helping themselves. (JAC)

Descriptors: *Career Guidance; Case Studies; *Del {very
Systems; sEmployment Programs: *Foreign Students; Higher

Education: Job Placement; Program Descriptions; School Surveys
: *Student Needs: *Student Personnel Services

EJ208357 CG520074
Internatfonal and Amerfcan Students’ Expectancies about
Counseling.

Yuen. Rhoda Ka-Wail; Tinsley, Howard E.A.

Journal of Counsel ing Psychology, v28 ni p66-63 Jan
Available from: Reprint: UMI

Language: English.

Document Type: JOURNAL ARTICLE (0B0O); RESEARCH REPORT (143)
Amer ican students expect the counselor to be less directive

1981

and protective and they themselves expect to be more
responsible for I{mprovement. In contrast, the Chinese,
Iranian, and African students expect to assume a more passive

role and that the counselor will be a more directive and
nurturing authority figure. (Author)

Descriptors: College Students; Comparative Analysis;
Counseling Effectiveness; +Counselor Client Relationship;
“Cross Cultural Studies; Cultural Influences; sEducational

Counseling; *Expectation; +*Foreign Students; Higher Education

EJ230716 JC502215
Foreign Students and U. S. Community Colleges.
Diener. Thomas
Community College Review, v7 nd4 pS58-65 Spr
Available from: Reprint: UMI
Language: English
Document Type: JOURNAL ARTICLE (080);
REVIEW LITERATURE (070)

1980

PDSITION PAPER (120):

Reviews 1iterature dealing with the role of two-year
colleges 1in educating foreign students, Eryamines community
college enrollment of foretgn students since the 1960s and
explores related concerns in the areas of admissions, student

N f inances, tanguage skills, advisement, and cultural
()'? differences. Recommends several i{institutional responses to
these concerns. (JP)

Degscriptors: Coliege Admisgion; Educational Counseling;
Enroliment: sForeign Students; Language Proficliency;

ERIC

Available from: Reprint: UMI

Language: English

Document Type:
(141)

The placement of foreign students {n home

JOURNAL ARTICLE (080); PROJECT DESCRIPTION

countries s an

{mpor tant and complex matter. The Br {gham Young
Untversity-Hawaii Campus International Placement Advisory
Council serves as an appropriate model for other schools to
follow, for which placement personnel set up a program with

the alumni offices. (Author)

Descriptors: *Career Choice; #Career Counseling: *Counselor

Role: Counselors; *Foreign Students; +Job Placement: +Job
Search Methods: Student Personnel Services
EJ215673 CG517241
A Model of Career Counseling for International Students.
walter-Samt{, Jane H.; Samli{, A. Coskun
Vocational Guidance Quarterly, v28 n{ p48-55 Sep 1979

Available from: Reprint: UMI

Language: ENGLISH

Document Type: JOURNAL ARTICLE (080): GENERAL REPORT (140)

Focuses on career counseling for international students.
This introduces a model of career counseling for {international
students. It {s necessary to uncerstand the career counseling
process for international students and to emphasize the unique
role of the counselor and others in this process. (Author/BEF)

Descriptors: *Career Counseling; Career Education; *Career
Guidance: Careers: *Counselor Role; *Foreign Student Advisers;
sforeign Students; Higher Education; Student Personnel
Services
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EJ198265 HES11024

The Foreign Student:
Teaching.

Shana’a, Joyce

Improving College and University Teaching, v2€ n4
Fall 1978

Available from: Reprint: UMI

Language: ENGLISH

Document Type:
(141)

Recognition of some of the variations |in educational
backgrounds and life-styles of foreign stduents--particularly
those from developing nations--could eass the communication
difficulties they face when studying {in American universities.
Observations of language problems, counse!ing groblems, class
behavior, and social customs are offered. (JMD)

Descriptors: College Students: *Communication Problems;

Better Understanding for Better

p243-46

JOURNAL ARTICLE (080); PROJECT DESCRIPTION

*Cultural Differences; Developing Nations; Educationally
Disadvantaged; Foreign Student Advisers; *Foreign Students;
Higher Education; sLanguage Handicaps; *Student Behavior;

*Student Problems

€EJ197546 CGH15866

Recrul tment of Foreign Students: Reality or Myth?

Hopk ins, Gary W.

Journal of the National Association of College Admissions
Coungelors, v23 n2 p28-30 feb 1479

Language: ENGLISH

Document Type: JOURNAL ARTICLE (080); GENERAL REPORT (140)

The rapidly increasing number of foreign students {n the
U.S. has resulted in a myriad of problems for schools seeking

students or those {nstitutions faced wlith unprecedented
numbers veak ing admission who may be unaware of the
responsibilities involved {n admitting foreign students.
(Author)

Descriptors: *Admissions Counseliny; +College Admission;
fForeign Student Advisers: *Foreign Students; Higher Education;
Recruitment; *School Role

EJ188967 HES10496
International Education and NAFSA, 1948-1878
Jenkins, Hugh M.
Irnternational Educational and Cultural Exchange, 14, 1, 13-6

sSum {1978

Available vrom: Reprint Available (Sze p. vii): UMI
Language: English
A history and

overview of the National Association for

Forefgn Student Affairs (NAFSA), the only professional
association exclusively devoted to international educational
interchange, 1{s presented. Ffocus 18 on NAFSA activities and

1ts cooperative efforts with private and government agencies

concerned with foreign students and exchange programs. (JMD)
Descriptors: +Agency rfooperation; tForeign Student Advisers;

*Forel Studenia; Higher Education; *Intarnational

Educational Exchange; *Professiornal Associations; Program
Descriptions; Program Improvement; *Student Exchange Programs

Identitiers: *National Association for Foreign Student
Affairs
EJ184652 CG514755

Aspects of Internationalizing Education

Reeves, Mary El{zabeth

Journal of the NAWDAC, 41, 4, 139-43 Sum 1978

Available from: Reprint Avatlable (See p. vii): UMI

Language: ENGLISH

Author discusses internationhal educational exchanges’ Jlack
of unqualified success. 0One world dream not for everyone, as
author cites examples of reaction to international exchange.
Foreign student adviSors must create means by which
international understanding 1s promoted. Author states ways to
accomplish this. World interdependence 18 now a reality. (PD)

Descriptors: ¢International Educational Exchange: +*Foreign
Student Advisers: *Forefgn Students: *Developing Nations:
*Global Approach; +*Educational Objectives; State of the Art
Reviews; Higher Education; Student Exchange Programs

EJ172786 SP516553

Specialized Field Work for International Health Education
Students: A Survey of Need

Hopp. Joyce W.

Journal of School Health, 47, 8, /81-2 Oct 1977

Available from: Reprint Available. (See p. vii): UMI

Language: ENGLISH

Data are presented drawn from a questionnaire exploring
field work programs at nearly 200 colleges and universities
of fering undergraduate - d graduate degrees in health
education as these relate to the needs ocf interna’ional
students registered with those institutions. (MJUB)

Descriptors: +Health Education; +College Students: +Field
Experience firograms; *Foreign Students; *Needs Assessment;
Foreign Student Advisers; Relevance (Education)
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EJi163216 SP50O5837
Campus Mental Health: The Foreigner at Your Desk
Huang, Ken
Journal of the American College Health Association, 25, 3,

216-9 Feb 1977

Language: ENGLISH

In a ollege with a high proportion of foreign students, a
mental health counselor must be aware of the unique problems

facing a person making a difficult cultural
trying to meet tha academic and soclal
college environment. (dJD)

adjustment while
standards of the

Descriptors: *College Students; *Counsel ing Services;
Cultural Background; +Cuttural Differences; Cul tural
Interrelationships; *Foreign Student Advisers; *Foreign

Students; Human Relations; *Mental Health
Identifiers: University of San Francisco CA

EJ161964 CGBE12622

The Foreign Student on the American Campus

Ramberg 111, Eivind G.

Journa! of the National Association of College Admissions
Counselors, 21, 4, 20-22 Jun 1977

Language: ENGLISH

The specific needs and expectations of foreign students must
be accommodated differently than those of Amwrican students.
In this article the author suggests ways in which foreign
student expectations can be met by college admissions officers
and secondary school guidance counselors. (Author)

Descriptors: *Admissions Counseling: +*Cultural Differences;
«Foreign Student Advisers; *Foreign Students; Higher Education
; Secondary Education: State Of The Art Reviews: +*Student
Needs: *Student School Relationship

EJ151060 CG511621

A Counselor’s Curriculum in Cross-Cultural Experiences

Dowd, Patricia M.

School Counselor, 24, {, 16-21 Sep {976

Language: ENGLISH

Describes a rourse for
lavel which attempts to help
regarding i{dentify, soctallzation,
decision-making. (Author)

bescriptors: +*Counseling Services:
*Cultural Differences: Cultural Fducation;
Program Descriptions; Secondary fducation

foreign students at the secondary
students with their concerns
prejudice, values, and

Course Descriptions;
*Foreign Students;

EJ141035%5 CG510437
Can Placement Serve Foreign Students?
LaBerge, Bernard E.; lLeavy, Bernadette
Journal of College Placement, 36, 4, 51-54 May 1976
Language: ENGLISH

careers Is never easy but the problems are compounded when the
students are from foreign countries. (Author)

Descriptors: Career Counseling; *Career Planning: +College
Graduates: Counseling; +*Foreign Students; Higher Education;
+*Job Placement; Program Descriptions; State Df The Art Reviews

£J094725 HES05134

Meeting the Needs of Students from Other Cultures

Hagey, A. R.: Hagey., dJoan

Improving College and University Teuching, 22, {, 42-44 W
1974

Language: ENGLISH

Descr iptors: sHigher Education; *Student Needs: *Foreign
Students; +Foreign Nattionals; *Student Problems; International
Education; Teaching Methods; Foreign Student Advisers

EJO94724 1ES05133

Foreign Students in the Unfted States

Cable, John N,

Improving College and University Teaching, 22, {, 40-4{ W
1974

Language: ENGLISH

Descriptors: +Higher Education; *Student Problems;
Nationals; *Foreign Students; *International
Foreign Student Advisers; Teaching Methods

+Foreign
Education;

£J0982397 CGH06817

Outreach Approach to Counseling with Foreign Students

Ho, Man Keung

Journal of College Student Personnel, 15, 1, 66 Jan {974

Language: ENGLISH

Briefly dezcribes identification, training and sueprvising
of mature inaigenous students as counselors to provide a
network conducive to foreign student i{nteraction and to
interaction with the university community. (Author/CdJ)

Descr iptors: ¢Foreign Students; *Student Development;
Counseling; *ul tural 1Isolation; +*Counselor Role;
Communication (lhought Transfer)

tPeer
Groups;

The task of helping students fidentify, lccate, and pursue
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' EJ065688 HE503404
EJOB9694 HES04899 Public Relations and the Foreign Student
International Understanding: The Foreign Student and the Nelson. Lyle M.; Dolibots, John E.
Communi ty College and University Journal, {11, 4, 28-31 Sep 1972
Reich, Alan A. Language: ENGLISH
College and University Journal, 13, 1, 23-26 Jan 1974 It 1s in the students’, the university’s, the community ‘s

Language: ENGLISH

Descr iptors: *Higher Education; *International Education;
*Foreign Students; *Student School Relationship;: *School
Communi ty Relationship; Cultural Awareness; Foreign Student
Advisers; Foreign Nationals; Student Exchange Programs

EJOB4791 HEB04630
Forefgn Students {n the Natural Sciences: A Growing
Challenge
Moravcsik, Michael J. ’
International Educational and Cultural Exchange, 9, 1, 45-57
Sum 1973
Language: ENGLISH

Foreign students who seek an education in the United States
for careers as sclientists in their nat{ve countries face many
difficulties, This article enumerates various remedies for
their problems including: information sources, financial alid,
transportat ion vouchers, and foreign advisers. (PG)

Descriptors: *Higher Education; *Foreign Students; *Student
Adjustment; *Foreign Student Advisers; *Student Problems;
Sciences; Natural Sciences

EyO75150 CG505600
Cross-Cul tural Career Counseling
Ho, Man Keung

Vocational Guidance Quarterly, 21, 3, 1B6-190 Mar 1973

Language: ENGLISH

Factors contributing to foreign students’ needs and
difficulties in seeking employment are discussed, along with
knowledge and skills required of vocational counselors for
effective cross-cul tural career counseling. (Author)

Descriptors: *Career Counseling; *Counseling; Cross Cultural
Studies; *Employment Problems; +Foreign Student Advisers:

+Foreign Students; Job Applicants

EJO70336 HES03721
Educating Foreigners {n the United States
Moghrabi, Kamel
Improving College and University Teaching, 22,
Aut 1972

4, 329-330

Language: ENGLISH
Descriptors: Foreign Nationals; +Foreign Student Advisers;
*Foreign Students; *Higher Fducation; *Student Adjystment;

+Student Needs

and the nation’s interast that the public relations
become involved with foreign students on campus. (HS)

Descriptors: Foreign Student Advisers; +*foreign Students;
+Higher Education; *Human Services: *Public Relations; Student
Personnel Services; *Student Welfare

officer

EJO6A349 IEH03548

The Mexico City Workshop

Nelson, Lyle M.

International Educational and Cultural

F 1972

Language- ENGLISH

Describes a workshop designed to
counselors about U.S. higher education.

Descriptors: Faculty Advisers;
*Higher Education;
Programs;

Exchange, 8, 2, 19-21

inform foreign student
(HS)

*Foreign Student Advisers;
*International Education: Student Exchange
+Student Personnel Services; *Study Abroad

EJO64348 HES03547
Counseling Counselors Abroad on U.S., Higher Education
Jameson, Sanford C.

International Educational and Culturai

1972
Language: ENGLISH
bescriptors: Faculty Advisers;

*Higher Education; *International

Exchange, 8, 2 F

*Foreign Student Advisers;
fEducation; Student Exchange

Programs; *Student Personnel Services; *Study Abroad
EJO63921 HEGOA375
Student Involvement in International Programming
Pitman, Larry J.
International Educational and Cultural Exchange, 8, 1, 42-48
Sum 1972

Language: ENGLISH

Student volunteers operate an International Education Center

at the University of Oregon. (HS)
Cescriptors: College Students; *Educational Planning:
foreign Student Advisers; +*Higher Education; *International

Education; +Student Personnel Services
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EJ063896 HES03372

Yesterday and Today-Thirty Years With International Students

Trevelyan, Mary

International Educational and Cultural Exchange, 8. {1, 1-18
Sum 1972

Language: ENGLISH

University of London’s first foreign student adviser
recounts her experiences 1{in the development of programs for
assisting foreign students in Britian. (HS)

Descriptors: +*Foreign Student Advisers: +Foreign Students;
*Higher Education: #*International Education; +*5tudent Exchange
Programs; Student Needs

EJ052612 CG504195

The Talk of the Conference

Washiington, Kenneth S.; And Dthers

Journal of the National Association of College Admissions
Counselors, 16, 3, 1-12 Sep 1971

Language: ENGLISH

This collection of excerpts on the subject of college
admissions represants the ’'deas of panelists participating in
the NACAC Annual Conference in San Francisco, 1971. (BY)

Descriptors: *College Admission; College Programs; Community
Colleges; #*Conferences; Data Processing: Foreign Students;
Minority Groups; *Student College Relationship; *Student
Personnel Workers: *Student Placement

EJ052305 HES02928

Foraign Student Career Counseling: A Personal View

DeAntoni, Edward

International Educational and Cultural Exchange, 7, 3,
91-102 W 1972

Language: ENGLISH

1he problems that foreign students face in job-hunting are
many and complex. (Editor/HS)

Descriptors: Career Dpportunities: *Employment Dpportunities
B *Foreign Nationals; +Foreign Student Advisers: Foreign
Students: *Higher Education: ¢Student Personnel Workers

EJ042202 HESB02559

Costs of International Education: Who Pays?

Johnson, Alan W.

Exchange, 6, 4, 32-43 Spr 1971

Language: ENGLISH

pescriptors: Budgeting; Educational Dpportunities: +Exchange
Programs; Foreign Student *~visers; Foreign Students:; +Higher
Education: *International ication; *Program Costs; Tuition

Identifiers: California 1 1te University and Colleges

EJ030418 CGHO2319

Problems of Foreign Students: An Overview

Torrey, E. Fuller; And Others

Journal of the American College Health Association, 19, 2,
B3-86 Dec ‘1970

Language: ENGLISH

The predominant mental health problems described for foreign
students are those of anxiety, depression, psychosomat ic
reacti{ions, and paranoid thought disorders, The students are
found to underuti{lize traditional mental health resources for
their problems, 1instead relying on their feilow students and
academic contacts. (Author)

Descriptors: Counseling Services; *Cultural Differences:
Cultural Pluratism; Emotional Problems: +*Foreign Students;
*Health Services: Mental Disorders; *Mental Health;

*Psycihhiatric Services

EJ020613 HES00884
Status of Foreign Student Advising in Canada
Chandrasekharatah, Rananur V.
Coll Univ, 45, 2, 134-137
Language: ENGLISH
Descriptors: *Counselors; bDeveloping Nations; *Foreign
student Advisers:; *Foreign Students; *Higher Education

1970 W.1970

EJO14999 CGH0O1087

Academic Freedom for International Students on American
Campuses

Straub, Jean S.: and others

J Nat Assn Wom Deans Counselors, 33, 2, 77-81

Language: ENGLISH

Discusses concerns over status of foreign students {nvolved
{n campus portest, particularly African students and {ssue of
“black separatism . Letter from Ewa U. Eio, Staff Assoclate
for International Education, APGA, expresses need for African
students to become involved because of their status as "men in
the middle . (CJ)

Descriptors: vActivism: #Foreign Student Advisers: *Foresign
Students; Minority Groups: Stusent College Relationship;
*Student Participatinn: Student Personnel Services

1970 W. 1870
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£J014281 EC500973
The Cultural Handicap in University Education
Taylor, A. Jd. W.

J Spec Educ, 3, 3, 295-30{ 1969 F. 1969

Language: ENGLISH

Dascriptors: Adjustment (to Environment}); *Counsel ing
Services: Cultural Differences: *Exceptional Child Education;
*Foreign Students; Individual Counseling; International

Programs; Social Problems: Student Att{tudes

EJO14262 CG501088

Student Personnel Services for International Students

Domingues, Patricia M.

J Nat Assn Wom Deans GCounselors, 33, 2, 83-87 1970 W. 1970

Language: ENGLISH

Examines 1{terature to determine impact of foreign students
on American campuses, reviews essentials necessary for
providing effective services for them, speculates on future of
advising them within realm of student personnel work. (Author)

Descrintors: Adjustment (to Environment); *Counsel {ng
Services: Counselor Role; cultural Differences; «Foreign
Student Advisern; *Foreign Students; Student Exchange Programs
; *Student Personne! Services

EJO09749 CG500793
The Dean of Students and the University in the International

Setting

Lioyd, Wesley P.

Nat Assn Stud Personnel Admin, 6, 3, 139-144 1969
Jun. 1969

Language: ENGLISH
Descriptors: *College Administration; Comparative Analysis;

*Deans; *Deans of Students; *Educational Change; Foreign
Countries; Foreign Student Advisers, +Higher Education;
International Programs; *Student College Relationship;

*Student PersSonnel Services: Student Problems
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Clearinghouse Accession Number

ED2250871  CGO16429
ERIC Document Number (ED #) -~ Comm{tment.: A Vari{able {n Women’s Response <to Marital

Title of Document Beach, Steven R. H.: Broderick, Joan E.

Available from: Paper presented at the Annual Convention of
Author of Document oc,

the Ameri{can Psychoiogical Asscciation (80th, Washington,
August 23-27, 1982).

Date Published EDRS Price - MFO{/PCOl Plus Postage,
Language: English e

‘——___—___—~——””‘—'—'-—‘—‘———————’ Document Type: RESEARCH REPORT (143); CONFERENCE PAPER (150)

EDRS Price * Geographic Source: U.S.; New York
Journal Announcement: RIEJUNBJ
; Past research suggests that commitment to one’s marriage s

Abstract of Document a variable which should be a contributing factor to mari{tal
satisfaction and the process of mar{ital therapy. To examine
the predictive utility of commitment, the relationship between
commitment to marriage at the onset of therapy and changes
during therapy was examined for a sampla of 42 couples.
Results showed that, for women, pre-therapy commitment leve!
was able to account for unique var fances in marital
satisfaction at intake and for changes in mari{tal! sati{sfaction
occurring as a result of therapy. Communication ability was
also pruedictive of marital satisfaction at ({ntake, In
addition, changes 1{n communication abitity from pre- to
post-therapy weare predictiva of changes in marital
satisfaction for women. Results for men were less significant,
The findings demonstrate that commitment (s an {mportant
vari{able {n the prediction of marital sat{sfaction.
Author/JAC) '
Dascriptors: Adults; *Atti{tude Change: *Communication Skills

Descriptors of Document
(Words describing the
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government ragulations (about visas, imm{gration, social
sacurity, and taxes): (2) needs of the spouse {including
English language training, educational opportunities, work

opportunities, health care, and social activities): (3) the
International Student Office and the foreign student advisor:
(4) health care;: (5) services avatlable to students at the
university (including counseling, writing clinics, and career
placement); (6) on- and off-campus student employment; (7)
fnformation on student housing accommodations (maflboxes,
laundry. cooking):; (8) bus service; (9) housing: (10) the
registration procedure; (11) the international center
services, programs, and staff; (12) a tour of the campus; (13)
the American system of higher education; and (14) the role of

the American advisor. It s recommended that orientation
activities for foreign Students be publicized more widely.
Suggestions provided by students are {ncluded, along with

students’ ranking of orientation activities, and a sample
questionnaire. (SW)

Descriptors: Ancillary School Services; Federal Regulation;
Foraeign Student Advisers:; sForeign Students; Higher Education:
sInformation Needs: Institutional Research: Questionnaires;
*Schoo! Orfentation; Spouses; +*Student Adjustment; Student
College Relationship; *Student Neeis

Identifiers: *University of Connncticut

ED230154 HEO18228

toraign Student Orientation Needs at the University of
Conneaticut: Results of a Survey,

Pfau, Richard H.

Mar 4983 -+ 27p.

EDRS Price - MFO{/PCO2 ?lus Postage.

Language: Eng!lish

Document Type: RESEARCH REPURYT (143); TEST, QUESTIONNAIRE
(160)

Geographic Source: U.S.; Connecticut 81

Jourr:al Announcement: RIEOCTB3

Views of 48 foreign students concerning orientation neads at
the University of Connecticut were surveyed. The following

o or‘entation activities were idontitied as most {mportant, and

FRIC __are 11sted in the approximatn order of {mportance: (1) U.S. _ dFDlﬂLw
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the increasing nuinber of it - -ernational students indicates a

ED227784 HEO16033 need for a full-time foreign student advisor, The job 1is
Study Abroad: Handbook for Advisers and Administrators. complicated by the different cultures and different academic

Guideline Series 10, and personal problems of foreign students. International
National Association for Foreign Student Affairs, students need assistance {n admissions and orientation,

washington, D.C. information about institutional facilities and services, and
Sep 1979 62p. understanding of laws regarding aliens. English language
Available from: National Association for Foreign Student proficiency is a major concern to admissions officials, and

Affairs, 1860 19th Street, N.W., Washington, DC 20008. the advisor’s role in assessing credentials and placing
EDRS Price - MFO! Plus Postag=. PC Not Available from EDRS. students is important. Foreign students are often unfamiliar
Language: English. with Amer ican society and aspects of university 1ife,
Document Type: NON-CLASSROOM MATERIAL (055); TEST, including ~~ademic programming, registration procedures, and

QUESTIONNAIRE (160) financial . d, housing, and health services. An international
Geographic Source: U.S.; District of Columbia student counsalor should facilitate the student’s adjustment,
Journal Announcement: RIEAUGS2 Most foreign students come from countries that are not highly
Guidelines on study abroad are presented to assist advisers, incdustrialized and many have language difficulties. They face

administrators, and faculty committees. Topics include the new teaching methods, different behaviors of teachei's, and

following: rationale for international education; educational different expectations of students. Social relationships,

opportunities abroad for U.S. students: development of career counseling, and return adjustment are additional

advisory services; the nature of the profession of study concerns. (SW)

abroad advising; desirable attributes and backgrounds for Descriptors: *Academic Advising; College Admission;

study abroad advising; training to be a study abroad adviser; *Counselor Role; Cultural Differences: +*Faculty Advisers:

roias of bnational organizations; basic principles of the *Fore: 1n Students; Higher Education; International Educational

adviso:y process; the student’s objectives; advising Exchange: School uUrientation; Social Adjustment; Student

strategies; student’s preparat.on for study abroad; travel {n Adjustment: Student College Relationship; Student Needs;

other countries; short-term employment abroad; voluntary +Student Personnel Services

service abroad; long-term and career employment abroad;

nn-campus and of f-campus adviser’s resources; administering

the advisory office (staffing, office space and location,

budgeting, ofiice organization, and evaluation of advisory

services); charactaristics of good Study abroad programs;

tnstitutior. =1 policy on study abroad, program planning and

implementation; legal considerations: and emergencies.

Appended materials include a bibliography and 1ist of

acronyms, information on <ummer jobs abroad, sample study

abroad application form, and a program evaluation form

(student opinion). (SW)
Descriptors: *Academic Advising; Administrator Guides;

Ancillary School Services: College Students; Employment

Opportunities; *Foreign Counritries; Higher Education;

International Educational Exchange; Progran, Administration;

*+Student Exchange Programs; *Student Personnel Workers; *Study

Abroad

ED226658 HEQ15926
Roles and Responsibilities of International Student Advisors
and Counselors in the Unfted States.
palili, rarid
1982 54p.
EDRS Price - MFO{/PCO3 Plus Postage.
Language: Englizh
Document Type: POSITION PAPER (120) p
Geographic Source: U.S.; Ohio 83
Journal Announcement: RIEJULB3
Tha separate but complementary roles of the international

o 2 student advisor and cotingselor are discussed, and foreign
[ERJ!: student personnel services are acddressed, It is suggested that (QJ T I
-) _—
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by R. Dakin; (4) "Advising and the Intensive Course," by A.
E0225499 HEO 15859 Bens; (5) "The Ameni{ties, Opportunities, and Conveniences in a
The University’s Role in Foreign Student Advisement, New Home,K " by R. Dixon; (6) "Student Management," by S.
Dalili, Farid Imamura: (7) “Faculty,* by D. Eskey; (7) “Curriculum Design |
1882 26p.; For related document, see HE 015 858, and the Selection of Teaching Matarials," by B. Taylor:; (8) |
EDRS Price - MFO1{/PCO2 Plus Postage. *Student Development {n the Intensive English Program," by R. |
Language: English Daesch; (9) "Incorporating English for Specific Purposes
Document Type: POSITION PAPER (120) Programs 1into an O0On-Going Intensive Program, " by W.
Geographic Source: U.S.: Ohio Longenecker ; {10) “The ESL Learning Laboratory," by J.
Journal Announcement: RIEJUNS3 Sheehan: (11) "A Guide to References tn ESL Methodology for
Perspectives on international educational exchange and the the Intensive Program,"” by R. Barrett: (12) "Student
needs of foreign students for academic and career advising and Evaluation," by P. Angelis; (13) "The Evaluation of an
assistance {n adjusting to a new culture are considered. Intensive English Program,” by M. Saltzer; and (14) "An ESL
Obtaining a degree from an American higher education Administrator Looks at Research," by P. Munsell. (AMH)
institution Is highly desired by many persons {n developing Descriptors: College Second Language Programs; *Curriculum
countries, and the high standards foreign students have to Development ; *English (Second Language); +*Foreign Student
meet often results in the best students being selected. The Advisers: Higher Education: Instructional Materials;
financing of their studies is often the most difficult part of ~Intensive Language Courses; Language Teachers; *Program
a foreign student’s stay. Credits from one country that are Administration; Student Adjustment; Teaching Methods: *Testing

not valid {n another and {nadequate preparation programs are
major difficulties for the foreign student. Lack of contact or
fnability to make contact with Americans can lead to
alienation for foreign students, but most students do retain
their own cultural identity when they adjust to the United
States. 1t 1s suggested that higher education should be
| concerned with foreign students’ adaptation to the educational
system, their readjustment on returning to their home
} countries, and the relevance of the curriculum to the
priorities of these countries. University services and career
counseling are also briefly addressed. (SW)
Descriptors: *Academic Advising: *Ancillary School Services;
Career Counseling: Ccllege Role; +*College Students; +Culture
Contact; *Foreign Students; Higher Education; Relevance
(Education): Student Adjustmunt: +Student College Relationship
: Student Needs

ED224293 FLO13316
The Administration of Intensive English Language Programs.
Barrett, Ralph Pat, Ed.

National Association for Foreign Student Affairs,
Washington, D.C.
1982 104p.

Available from: National Association for Foretgn Student
Affairs, 1860 19th St., N.W., Washington, D.C. 20009 (Single
copy., $1.00, 5 copies $2.00, 10 copies $3.50, additional
copies $0.25).
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Thisa c¢ollection of essays gives detailed information about
the administrative organization, staffing. program, students,
testing, and research regarding intensive English programs
(1EP)., The followi.g essays are included: (1) “Introduction,"

Q by R. Barrett; (2) "Thas General Administratior. of the I1EP," by
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Geographic Source: U.S.; District of Columbia

ED221039 FLO13128 Journal Announcement: RIEJANS3
Counselling for Language Learning at the University of Principles for the design and implementation of practical
Cambridge. Progress Report on an Exper.ment. training experiences for foreign students from developing
Harding, Edith; Tealby, Amanda countries enrolled in formal degree programs at U.S. colleges
Nancy Univ., (France). Centre de Recherches et and universities are outlined. Practical training allows
d’'Appl i/ . tions Pedagogiques en lLangues. student - trainees to experience the application of classroom
1981 27p.; In: Melanges Pedagogiques, 1981. p95-120. knowledge 1{in order to strengthen their contribution to
EDRS Price - MFO1/PCO2 Plus Postage. development in their home countries. Three modes of practical
Language: English training were identified: supervised observation, internship,
Nocument Type: PROJECT DESCRIPTIDN (141) and salaried employment. In addition, several sectors of the
Geographic Source: Uniiled Kingdom; England educational community with special interest in foreign
Journal Announcement: RIEFE383 students from developing countries and key development fields
A counselling service to facilitate foreign language were surveved to de termine their perspectives of the optimal
instruction for students desiring it was undertaken as an characteristics o' practical training. Their responses were
experiment at Cambridge University during the 1980-81 academic presented to representatives of both the private and public
year. 1ts aims were twofold: (1)} to provide a mechanism sectors in the United States and in developing countries for
whereby students could be heard ana their needs responded tn, comment and reaction. Consul tants from the field of
and (2) to insure that alternatives to the alrpady available experiential education drafted preliminary principles for
laboratory tape programs would be avajlable for those who practical training, and these were reviewed by professionals
needed such programs. With regard to the organization of the in business, government, hnme country development, and
service, it is noted that 20 languages were requested; the education. The principles were revised on the basis of this
users represented both undergraduates and graduate students review and are presented in their final form. In addition to
and sta